
Custom Service Hardware launches new e-commerce website 

Cedarburg, WI (2012)- Wholesale hardware supplier Custom Service Hardware is excited to announce 

the launch of their new e-commerce website. This improved platform was created to ramp up their 

direct-to-consumer campaign and combines an easier navigation, advanced search and new design to 

produce a user-friendly website. 

Since 1977, CS Hardware has placed a large value on their relationships with customers, and they hope 

that the new features on the website will make shopping for products even easier. Timothy Stepanski, 

CS Hardware’s Marketing Manager, says, "We heard you and have made the changes. You asked for a 

site that you could find products much easier on - here it is. Our new site makes shopping for specialty 

hardware that much easier- over 30,000 products just waiting to easily be found." 

The primary goal of this new website is to merge the company’s three divisions- Custom Service 

Hardware Inc., RTA Cabinets Unlimited and Quiet Glide™. This combination establishes a full product 

offering in one central location, which means no more separate checkouts. With its new standards-

based design, the website loads reliably and uniformly across the broadest range of devices- including 

old desktops, iPads, iPhones and more.  

A new update to the website is live freight quotes. Contractors and consumers can now receive live 

freight quotes on products like cabinets and doors. This eliminates the waiting for quotes- you can fill up 

your shopping cart and order away. This also lets customers know the best options, prices and that they 

are dealing with a trusted company.  

One of the largest changes to the website is an updated platform and design, which reflects the 

company’s commitment to growth. The website features better navigation, which means easier 

shopping for both new and old customers. There are no long lists to choose from- everything is easier to 

get to regardless of what you’re looking for. Once you’ve found what you want, the website has made it 

easier to find other things you may be interested in as well.  

Another design element that is new to the website is the advanced search. One of the challenges of 

managing so many products is making them easy to find. This new platform allows CS Hardware to 

improve how users can find the products they desire. Once you’ve found the products you want, you 

can now share them with your friends. The new website is more socially integrated than ever before, 

allowing you to “like”, tweet and review products.  

For over 30 years, Custom Service Hardware has been committed to providing their customers with 

quality products at great prices. CSH maintains a large inventory of major brands of hardware (over 

25,000 products), including a full line of ready-to-assemble cabinets. With 60,000 square feet of 

warehouse space and 35 full-time employees, CSH has become a leader in the wholesale hardware 

industry. For more information, you can visit their website at http://www.cshardware.com. You can also 

reach them at service@cshardware.com or by phone at (800) 882-0009.  

 

http://www.cshardware.com/
mailto:service@cshardware.com

